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OBSERVATIONS
 • In Q1, respondents pared their 6-month outlooks for the broader economy, shoe shoppers, and their company 
health, with all 3 eroding to their weakest levels in the 5-quarter history of this survey

 • In particular, nearly 1/2 (47.4%) of respondents see a weaker 6-month outlook for shoe shoppers, the 3rd straight 
quarter of eroding sentiment and more than double the share noted last quarter

 • Plans to hire rose, with nearly 2/3 (65.8%) expecting hiring to increase over the next 6 months

 • Over 80% of respondents see operating costs higher from 6 months ago and likely to rise further over the next 6 months

 • Similarly, 92.1% look for landed costs to increase over the next 6 months, a share little changed for half a year

 • Expanded hiring and these rising costs lead over 86% to expect retail prices to climb over the next 6 months

 • An offsetting factor is evidence that thin inventories are rebuilding. Only 18.9% report decreased inventories from  
6 months ago, versus 73.5% a year ago. And 59.5% look for inventories to expand over the next 6 months

 • A growing share (78.4%) see their company sales higher from 6 months ago, mirroring a growing share (67.6%) that 
expect company sales to rise over the next 6 months

 • Nearly 3/4 (73.0%) of respondents see their company’s sales back to (27.0%) or exceeding (46.0%) pre-COVID levels, 
a combined share that has grown for 4 straight quarters

 • As COVID caseloads have dwindled, so too has the number of respondents citing COVID as their company’s 
biggest issue over the next 6 months, fading to zero in this latest quarter

 • Labor noted as the biggest issue over the next 6 months more than doubled from last quarter to 13.5% in Q1

Q1àQ2 Q2àQ3 Q3àQ4 Q4àQ1
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