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What is the 
U.S. Consumer 
Product Safety 
Commission or 
CPSC?



• Provide plain language guidance, education, and outreach 
regarding applicable federal consumer product safety 
requirements.

• Serve as a liaison between small businesses and agency 
staff with questions regarding compliance with agency rules.

• Resolve complaints by coordinating with CPSC staff 
response and/or directing small businesses to appropriate 
CPSC staff.

• Provide and facilitate training and outreach events for 
small businesses.

CPSC Small Business Ombudsman (SBO) Team



Regulatory Robot

https://business.cpsc.gov





• Footwear that does not consist, in whole or in part, of hosiery 
and is not attached to a garment is excepted from 16 CFR 
part 1610, the Standard for the Flammability of Clothing 
Textiles.

• Most general-use/adult footwear does not need to meet any 
specific CPSC testing, labeling, or certification requirements.

• Duty to Report an unsafe consumer product – see 
https://www.cpsc.gov/reporting. 

CPSC Requirements for Footwear

https://www.cpsc.gov/reporting


• Children’s footwear is subject to the following requirements:
• Total lead content (100 ppm) – 15 U.S.C. § 1278a

• https://www.cpsc.gov/lead
• Lead in paint and similar surface coatings (90 ppm) – 16 CFR 

part 1303
• https://www.cpsc.gov/leadinpaint

• Tracking label (present on one piece of footwear + packaging)
• https://www.cpsc.gov/trackinglabel

• Third-party testing from a CPSC-accepted laboratory
• https://www.cpsc.gov/labsearch

• Certification – Children’s Product Certificate (CPC)
• https://www.cpsc.gov/cpc

CPSC Requirements for Children’s Footwear

https://www.cpsc.gov/lead
https://www.cpsc.gov/leadinpaint
https://www.cpsc.gov/trackinglabel
https://www.cpsc.gov/labsearch
https://www.cpsc.gov/cpc


• Small Parts are banned in products for children under 3
• Children’s clothing and accessories, such as shoelace holders and 

buttons are exempt under 16 CFR § 1501.3(d).

• Testing for sharp points and edges (16 CFR §§ 1500.48-
49) is not a mandatory CPSC requirement for children’s 
footwear.

• CPSC staff recommends voluntary compliance to the extent 
practicable, based upon product design. 

Small Parts, Sharp Points and Edges



• Understand your legal responsibility to immediately report 
information to the CPSC about your product if it:
• (i) fails to comply with CPSC requirements and/or industry standards,
• (ii) could create a substantial risk of injury, 
• (iii) is otherwise unreasonably hazardous or dangerous.
• See 16 CFR part 1115 and cpsc.gov/reporting. 

• Ensure all Full Report information under 16 CFR § 1115.13(d) is 
complete and provided to Compliance staff

• Submit report through SaferProducts.gov

CPSC Sec. 15 Reporting Requirements

https://www.cpsc.gov/reporting


• Have a recall plan in place should you need to act quickly. 
The ISO standards below can help:
• ISO 10377 Consumer Product Safety Guidelines
• ISO 10393 Consumer Product Recall Guidelines
• ISO 19600 Compliance Management Systems Guidelines
• ISO 31000 Risk Management: Principles and Guidelines

• Use lot or batch controls or serial numbers to identify 
products.  These can be used to identify specific units 
affected by the noncompliance and/or product safety issue 
which are subject to a recall.

Recall Guidance



• Identify an appropriate remedy: replacement, repair, refund
• Implement a reverse logistics plan to remove the recalled 

products from the marketplace at no cost to consumer
• Prepare drafts of the press release, direct notices to the 

consumers, distributors, and retailers, website and social media 
notices

• Provide timely responses to Compliance staff
• Submit monthly progress reports
• For more info visit: https://cpsc.gov/Business--

Manufacturing/Recall-Guidance

Recall Guidance

https://cpsc.gov/Business--Manufacturing/Recall-Guidance
https://cpsc.gov/Business--Manufacturing/Recall-Guidance


Recall Examples



Recall Examples



Recall Examples



Recall Examples



Thank you for 
watching!

Will Cusey
Small Business 

Ombudsman
sbo@cpsc.gov

Tele: (301) 504-7945 Regulatory Robot
https://business.cpsc.gov/robot

Want to stay up to date on upcoming SBO 
webinars? Sign-up for our Newsletter:

www.cpsc.gov/email
Select “Business Education”

CPSC YouTube Business Education Playlist 
CPSC Webinar Series

mailto:sbo@cpsc.gov
https://business.cpsc.gov/robot
http://www.cpsc.gov/email
https://www.youtube.com/playlist?list=PLPbI8bR243fF7PVUkmRDrxZPjLsCse6xq
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