
Product inspection and rework solutions tailored to meet your supply 
chain execution needs.



Over 35 Years of Product Rework Experience!

Quality, it’s in our name! 

Working exclusively on product inspection and rework projects, our knowledge 
and expertise sets us apart.

Since 1986, Quality Corrections & Inspections (QCI) has been providing 
inspection and rework services to many leading brands and retailers around the 
world.



West Coast - 40,000+ sf, Henderson NV

Well positioned East 
and West Coast 
production locations.

QCI U.S. Locations

East Coast - 40,000+ sf, Duncansville PA

Within 1-2 days 
trucking service from 
U.S. cities and ports!



Quality Corrections & Inspections

We Know Shoes!



Footwear Rework Services
Mold, Mildew and Odor Remediation

Inspection/Sortation/Grading Delamination Issues - Soles/Insoles

Refinishing and Color Corrections



Footwear Rework Services
Hardware Replacement and Repair (eg. eyelets, buckles) 

Stitching/Sewn Corrections Repackaging, Labeling, Ticketing, Tagging Spot Cleaning, Cosmetic Issues



Quality and Product Rework Observations 
from 2022 and looking forward

 Supply chain sourcing diversification 
continues

Onboarding of new factories takes time, New 
factories = New problems?

 Port congestion improved, but inventories 
remain high heading into ‘23

No room at the Inn (warehouse)! If/when product 
is stored outdoors for extended periods of time, 
product integrity may be impacted.

 QCI has performed record volumes of 
mold remediation services in 2022  

Record monsoons, port congestion/closures, cargo 
at sea much longer than norms.



What About Product Rework & Sustainability?

Restoring product to first-quality may allow a very desirable product to be sold at its original 
suggested retail price. 

Keeping products and materials in use can extend a product’s life cycle as originally planned.

Product rework can play an important role in your sustainability programs.

Product Rework = Sustainability Solution
Recover Goods

Minimize Waste
Extend Product Life Cycle

Extend the life of an existing product via quality and performance corrections made 
through product rework.



Contact Us For More Information

West Coast
Randy Burk, Executive Vice President

882 American Pacific Dr., Ste. A, Henderson, NV 89014
Randy_Burk@qualitycorrections.com

Phone: (702) 719-2322

East Coast
Mark Shaw, Global Operations Manager 
611 Gildea Drive, Duncansville, PA 16635

Mark_Shaw@qualitycorrections.com
Phone: (814) 696-3737

Request your FREE project analysis today
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